JOB DESCRIPTION

lunssannau
Job Title @i"nmm%'a : IT Support Manager
Group / Division n&p:&l\‘i'm [ /1897 : IT
Department WIHILI IT Support
Job Holder 1371289974 : w1 ABC
Job Grade Ln36 : Manager (Grade xxx)

Overall summary of job ANBWLINUIALTIN :

- QLLamuﬁm Support V83 IT ﬁugmmaa Organization
- IANQUATZULIY IT Baamzuazdiniulng
- muqmuﬂizmmiumﬁ@%aqﬂmtﬁﬂauﬁamaﬂmm’mﬂ

- QuAIIH Maintenance Computer & Software 14 9)

Please draw organization chart showing only 1 level above, your peer group and 1 level below.
ngmnwmmwﬁ'\maﬁns ‘[ﬂmmm@‘inmﬁﬁganiﬁ 15200 mjuLﬁa%hum%‘l%szﬁnLﬁmﬁ'mm:

AlOIAULTINAINI 1 9200 : (FIWIUNINNYK 600 AR), (Branch 20 &)

CTO

IT Support Manager

Impacts &3ufiqua : IT Support &2 uazdrinswlna

Number of direct subordinates ‘ii”m'mgnﬁaafmﬂmio : 5 A

Number of total subordinates 5‘1%’3%§ﬂ‘f€ad‘ﬁ'\muﬂ : 5au

Budget controlled anﬂizwﬂmﬁﬂan@;u@lua : 500 K / Laaw




Job Responsibilities (Please start with the most important ones then assign time spent in each job by

%.
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ﬂ']ﬁ%ﬂl')a']ﬁslm%ﬂ']iﬂ']\‘i']%%% 9 1 % NaIINVDI % ﬂﬂﬂNﬂﬁﬂﬂiNlﬂ% 100% :

The total % have to be 100 %) W INANNILAATOY (LINAINREINNEAUNTAND® I NNUK
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Responsibilities

Time Spent (%)
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WINANMNITUNABL a1
1. @meuﬁm Support Va9 IT ﬁ'ugmmmm’mLLa:éwﬁﬂoﬁuI%ty 25%
2. Coaching walszanuanununiisnwasluiaznouan 15%
3. ewauiudmnalunsiadegunialaauiaiaeiluudazd 10%
4. Quad% Maintenance Computer Waz Software @49 10%
=S ) U k1 Aa o v
5. @nwuazrinenutnlanlouiainingvesuseneaz it asulaunslwan 10%
gulwunpvasusenldnuiuem
6.  vimmianyasnilifinduldamdwing uaz RPIs Aifmuald 25%
7. @WNINNBEN g AN lesuuauRane 5%

'
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Competencies AN&@N1IaNZ 8 IR mlag15a :

4.

Management skills
Communication
Problem salving

AUFENW IT Support




Specifications : (Minimum requirements to perform standard level of performance)

e wa 1 S A o & a ea
qmauu@madm% (Qmauumamm’mmLﬂu‘lumsﬂgum’mlé'fm’mmmg’m) :

Educational level S2AUNISANEA :

v

YSareann IT

. 6
Experience U3zaun13oh :

Exp. 3-5 i) Management level 2

Other skills NN&za% 9 :

- ﬁmmg’ IT @4 SBA ifs, intrude, BSB

- Management skills ﬁ%ﬂiz‘].llll,aw*]ﬂuqiﬁa
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Signatures aaLT :
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a =3 e

wWanlae ; nunwlag ; winzaulae : analag :
Job Holder 19128997% | N+1 Jisautiyn1laaass |  Department Head Group Head

For HR only dwiueheniwgnsyaaaLingu

Job Grade
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Functional Title
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Recorded by Compensation
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